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Submission from Jennifer Kiernan 
 
 
I studied at Edinburgh Napier University, graduated in 2009 with a 2.2 in 
toxicology. 
 
I have a rare blackout disorder, moderate dyslexia, needed a pacemaker 
implanted during my 4th year and had complications that resulted in me 
suffering from extreme fatigue. 
 
I scored 1% below a 2.1 and was put through an oral viva voce exam without 
any reasonable adjustments despite having a package in place for all of my 
normal written exams. 
 
I was also marked using different criteria to other students. Due to the 
blackout disorder I was disruptive during exams, blacking out was seen as 
distracting for other students so I had to collect my exam paper when the 
exam started and submit it when the exam finished but I didn't have an official 
room or invigilator. I sat one exam in the Starbucks beside the university as I 
had nowhere else quiet enough to concentrate. Because I was allowed to type 
my exams because dyslexia made my handwriting almost illegible my script 
was easily identifiable. I was told by my lecturers that they expected a higher 
calibre of answer on my test compared to others because I wasn't sat in an 
exam room. I pointed out that I would happily sit in the exam room if they 
could accommodate me.  
 
As far as I'm concerned the lack of accommodation out me at a disadvantage, 
not an advantage without then being expected to produce full on referenced 
essays for all of my answers in the same time as others could provide bullet 
point answers without references. 
 
I was also forced to take a module in 4th year despite not studying the 3rd 
year module that proceeded it because the university change the degree 
course and stopped offering the correct modules for my pathway. As I was the 
only one affected I was basically told to get on with it. 


